Start Buy/Offer-to-Buy 
Procedure 



Obtain selection of event from user 



Obtain desired # of tickets and price 
zone from user 



Select 



Display any current offers to sell 
desired # of tickets in price zone and 
obtain user's response 




0 



User's response: 
select different price zone or # of tickets, 
^ accept an offer to sell, or post offer to buy at ^ 
specified price and expiry date? 



Post 



—Accept— 



Display confirmation 
data and ask user to 
confirm acceptance 




Display confirmation page 
including price, expiry date, 
and total charges if offer 
accepted and asks user to 
confirm offer to buy 



Yes* 



^21 



-? 



Obtain account information and 
credit card information from 
user and ask user to authorize 
payment by credit card 



Obtain account information and 
credit card information from user 
and ask user to authorize 
payment by credit card 





Dispiay transaction receipt 
l>|page and send e-mail notices 
to user and seller 



Dispiay transaction receipt 
page and send e-mail 
notice to user 



Authorize card for charges]- 



( End ) 

Figure 1 
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Start Sell/Offer-to-Sell 
Procedure 



Obtain selection of event from user 



Obtain location of seats from user 




Display highest current offer to buy, if 
any* for matching number of seats In 
same price zone as user's tickets, 
including price and transactton^harges, 
and obtain user's response 




Accept 



i , 


c 

f 


Obtain account information and 
credit card information from 
user and and ask user to 
authorize payment of courier 
fee by credit card 


A, 


r 



Display confirmation 
page including price, 
expiry date, and total 
credit if offer accepted 
and ask user to 
confirm offer 



Obtain account information and 
credit card information from user 
and ask user to authorize 
payment courier pickup fee by 
credit card 





Charge card for 
courier fee - 



-it 



Authorize card for q 
courier tee ^\ \$ " 



Figure 2 



Display transaction 
receipt page and send 
e-mail notices to seller 
and buyet 



Display transaction 
receipt page and send 
e*mail notice to seller 



--70 



( E " d ) 
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Displays* of organtealton with 
outstanding ticket orders 



Obta^setecJtonoforgaito^from 
user 



Display listing of details of outstanding 
ticket ciders tor selected c^anteafon 



Obtain selection of indMdua* 
transaction from user 



Display Bstfng of details of selected 
ticket order 



Obtain conflrmaficm that user has 
arranged ptekup of tickets 



Change status of tickets to "awaiting 
vaBdatfon" 



( ^ ) 



Figure 3 



/Start Ticket Validation^ 
I Procedure J 



Display list of tickets awaiting validation 



Obtain selection of individual 
transaction from user 



Display listing of details of selected 
ticket older 



Obtain confirmation from user that 
tickets have teen received 



Change status of tickets to *VaiidatecT 



Display confirmation screen for 
selected ticket order 



Credit setter's credit card and charge 
buyer's credit card 



Send e-mail to buyer advising that 
tickets can be picked up and credit card 
has been charged 



Send e-mail to seller advising that 
tickets have been validated and credit 
card has been credited 



i or 



( End ) 



Figure 4 



Figure 5 
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H ockey | Football 



National Hockey League - Western NafrppaJ FQQtftaJI League ~ NFC 

Conference National Football I eaque - AFC 

National Hockey League - Eastern 
Conference 

WHL - Western Hockey League 



Baseball | Basketball 



National League women's National Basketball Association 

American League N^igna| Basketball Association, 



Soccer 



Major League Soccer 



Figure 6 



| Steps to boy titkcts 




1. find an Event 


^Bfplcasc ielect a Nome Tt>^m; : <^^| 


2. Bid or AeeiptOffw 


Major League Soccer 


3, Login or Cr»#t» Account 


4. V«rtfy Billing Info 


5. Tr*ns a£tfo;> Raufpt 




Calaarv Demonstrators 


Cfrpyna&t ©2Q0O - 2001 Rtp«atS»*t f Inc. Alt rights rwtnitd. 



Figure 7 



3. Login or Cfata Account 

Vartfy Btlling Info 
3, Transaction Raeaipt 





Evanfc 


Location 


Tim* 




Calgary Demonstrator* vs Ott*w* 


Oamo Park 


D2i30 PM 


Thg Aygyrt 35, 


Calgary P*monstr«tors vs Las Aneatas 


Oamo Park 


07t30 PM 


Tw< Stifambv 01. WW 


Calgary Damonstratore vs Las Vagas 


Damo Park 


06)30 PM 




Calgary Demon*tr*ton vs Edmonton 


Dtmo Park 


O&iOO PM 



Figure 8 



Steps to buy tickets 



1. Find mn Ev*rtt 

2. Kd or Accept Offar 

3. Login or Cr««t« Account 



4. Verify fcilltng Info 



3. Tr«r**«fcten tUolpt 



Calgary Demonstro 


tors vs Ottawa a 


at August 25, 2001 at 02:30 PM 


NumbBrof TIckBts:|U Price Zone:|Red-$4G J 



Figure 9 
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1, Find an Evrvt 



2. BU or Accept Offir 



3. Login Of Cr«<t« Account 



4, V«rtfy Billing Info 



S. Transaction RlCtlpt 



Select your Price Zo 



Calgary Demonstrators vs Ottawa 8ot August 25, 2001 at 02:30 PM 



Number of Tickets; 



IE 



Price Zona: |Red-»^0^j 



voilcilile fur Ihe Red zone 



Section 


Row 


Seats 


Price 
per 
Ticket 


Total 
Amount 


Transaction 
Fee 




101 


1 


3-4 


$10.00 


$20.00 


$2.00 




101 


1 


1-2 


(40.00 


$80.00 


$8.00 


r 



It you want a lower price place your bit! here 



Other Posted 
Bids* 


Number 

of 
Tickets 


Price 
Zone - 

Face 
Value* 


Your Bid* 


Bid Expires 
(Apr DD, YYYY) 


L0W85t 


Highest 


$40.00 


$40.00 


2 


Red -$40 


|$4Q.O0 


|Aug2£ 2001 



+ All pricas arc per ticket 



Figure 10 



L Find *n £vnt 



i. Login or Cn«t* Account 



t. Vinfy Biliing Info 



i. Transaction R*c#ipt 



, Bid or Accept Offar 



Please Confirm the Following Bid: 



Price Zona: 


Red 


Bid Price/Ticket: 


£40, QQ 


Ticket Quantity: 


2 


Sub-Total: 


$80.00 


10% Transaction Fee: 


$8.00 


You Will Be Charged: 


$88.00 


Note: All amounts are in Canadian Dollars 





Figure 1 1 
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Steps to buy tirkrt* 




L. Find an Evant 


Z. iid or Accapt Offmr 


Entar tour a-mall addrai* and password than pc*« 
Login. 


1, Logtn orCrwata Account 


t. Varify aillin* Info 




5. Transaction Racalpt 




Pas* word i | 








OR 




If this is your first tim« using RapaatSaat erftate a 




u**r account 



Figure 12 
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1, Find »n Event 

2, Bid or Accept Offer 



3. login of Create Account 

4. Verify Billing Info 



5. Transaction Receipt 





1 


UatHwic 


1 




1 




1 




1 


2^.7* ■ 


1 



State/Pravinee.1 



Dp/ Postal 
Cod»> 



-Select a Slate- 3 
- Select a Country - jj 



Figure 13 
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Payment Typttt 




CradttCardNumbwn 


i 

(no *p»ct« or d«hti) 


Expiration Date) 


(-Month- (-Yeor-jil 


Nam*on Cardi 


i 



Figure 14 
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Day Phone: 123-123-1231 
Evening Phone: 123-236-3653 
Email: bsolmoonflfhotmailxom 



Calgary Demonstrators vs Saturday, August 2S, 2001 at 
Ottawa 02:30 PM 



Billing Address: 



Ben Solomon 

123 Anywhere Avenue 

Calgary, Alberta T2P 0V4 
Canada 



Prica per Ticket: 
Ticket Quantity: 
Tickets Sub-Total: 
Transaction Percent: 
Transaction Fee: 
Total Transaction 
Fee: 

Total Cost of 
Tickets: 



$40.00 
2 

$80.00 
10% 
$6.00 

$8.00 
$88.00 



All amounts m: 



Canadian 
Dollars 



Figure 15 
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1. Find >r> Eu*rit 

2, Bid of Acc«ptOffar 




3. Login or Cr*»t» Account 

4, Vtrtfy Billing Info 



the Following Bid: 



Price Zone: 


Red 


Bid Price/Ticket; 


$10.00 


Ticket Quantity: 


2 


Sub-Total: 


$20.00 


10% Transaction Fee: 


$2.00 


You Will Be Charged: 


$22.00 


Note: All amounts are in Canadian Dollars 



Figure 16 
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rhiitik You forusitiij RepHdtSRrit 



Here are the details of your order: 



Event ond Ticket Inturnirit 



Event Date 

Calgary Demonstrators vs Saturday, August 25, 2001 at 1Q1 
Ottawa 02:30 PM 



Section Row Seats Zone 
1 3-4 Red 



Bttlinq Address: 



Ben Solomon 

123 Anywhare Avenue 

Calgary, Alberta T2P 0V4 
Canada 

Day Phone: 123-123-1231 
Evening Phone: 123-236-3653 
Email: 



Price per Ticket: 
Ticket Quantity: 
Tickets Sub- Total: 
Transaction Percent: 
Transaction Fee: 
Total Transaction Fee: 
Total Cost of Tickets: 

Aft amounts in: 



$10.00 
2 

$20.00 
10% 
$2.00 
$2.00 

$22.00 

Canadian Dollars 



Figure 17 
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1. Find *n Ev«rrt 




2. Saats to 5«B 


| Calgary Demonstrators vs Ottawa , Sat August 25, 2001 at 02:30 PM 


3. S»II or Aewpt Bid 


4. tog In or C«*t« Account 




3. V«rtfy Billing Info 




6. Transaction Ractlpt 


i r- f - i~ 


Note: Your seats must be in sequential order. 



Figure 18 
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Post your offer to sell your tickets: 



[Calgary Demonstrators vs Ottawa , Sat August 25, 2001 at 02:30 PM | 



Your Tickets 


Other Posted 
Offers* 


Face 
Value* 


Your 
Offer* 


Offer 
Expires 

(AprbD, YYYV) 


Price 
Zone 


Section 


Row 


Seats 


Lowest 


Highest 


Red 


101 


1 


5-6 


$40.00 


$40.00 


$40.00 




(Aug 25, 2001 





* All prices are per ticket 



Note: Your offer must be greater than $0.00 or less than $40.00 



Accept the current highest bid: 



Highest 
Bid 


Ticket 
Quantity 


Sub 
Total 


10<W> 
Transaction 
Fee 


Courier 
Pickup 
Fee 


Total 
Transaction 
Fee 


You 
Receive 


$40.00 


2 


$80.00 


$8.00 


5.00 


$13.00 


$67.00 





Figure 19 
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3. sa or Accept Bid 



4. Login or Cr**t* Account 



3, V«rify 6illing Info 



, Transaction R«c«ipt 



Plecisu Confirm thn Following Offwr: 



Section: 


201 


Row: 


1 


Seats: 


S - 6 


Offer Price/Ticket: 


$10.00 


Ticket Quantity: 


2 


Sub-Total: 


$20.00 


10<W» Transaction Fee: 


$2.00 


Courier Pickup Fee: 


$5.00 


Total Fee: 


$7.00 


You Will Receive: 


$13.00 


Note: Alt amounts are in Canadian Dollars 



Figure 20 



Q 

m 
m 

p 



Page 53 of 64 



1. Find an Evtnt 



2. SarUto Smlt 



3. S«l> or Accept ftld 



4. Login or Cnrti Account 



g. Vtftfy Bitting Irrfa 



Thank you for using RepeatSeat! 



Hare are the details of your posting: 



it and Ticket it if t 



Calgary Demonstrators vs 
Ottawa 



Ben Solomon 

123 Anywhere Avenue 



Saturday, August 25, 2001 at 
02; 30 PM 



Section Row Soots Zone 
201 1 5-6 Blue 



Ben Solomon 

123 Anywhere Avenue 



Calgary, Alberta T2P 0V4 Calgary, Alberta T2P 



Canada 

Day Phone: 
123-123-1231 
Evening Phone: 
123-236-3653 

Email: 

bso(moon®hotmail. com 



0V4 
Canada 

Day Phone: 

123-123-1231 
Evening phone: 
123-236-36S3 
Ematl: 

bsolmooni3>hot mail, com 



Pnce per Ticket: 

Ticket Quantity: 

Tickets Sub-Total: 

Transaction 
Percent: 

Transaction Fee: 
Courier Fee: 
Total Transaction 
Fee: 

You Will Receive: 
All amounts in: 



$10.00 
2 

$20,00 

10% 

*2.00 
£5.GO 

$7.00 

fl3,0D 

Canadian 
Dollars 



Figure 21 



if 
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bvent ana 1 icKet information 



Event Date 

Calgary Demonstrators Saturday, August 25, 
vs Ottawa 2001 at 02:30 PM 



Section Row Seats Zone 

101 1 5 - 6 Red 



Billing Address: 



Ben Solomon 

123 Anywhere Avenue 

Calgary, Alberta T2P 

0V4 

Canada 

Day Phone: 
123-123-1231 

Evening Phone: 
123-236-3653 
Email: 

bsotmoon @ hobnail .com 



Pickup Address: 



Ben Solomon 

123 Anywhere Avenue 

Calgary, Alberta T2P 

0V4 

Canada 

Day Phone: 
123-123-1231 
Evening Phone: 
123-236-3653 
Email: 

bsolmoon@hotmall .com 



Order Details: 



Price per 
Ticket: 
Ticket 
Quantity; 

Tickets 
Sub-Total: 

Transaction 
Percent: 

Transaction 
Fee: 

Courier 
Fee: 

Total 

Transaction 
Fee: 
You Will 
Receive: 



$40.00 
2 

$80.00 
10% 
$8.00 
$5.00 

$13.00 

$67.00 



All 

amounts 



Canadian 
Dollars 



Figure 22 







Organizations with outstanding ticket orders 


Organizations Leagues 

Calgary Demonstrators Mafor Leaque Soccer 
1 Organization^) 


Ctty9 

Calgary 


Cop|fri«ht © 2000 R«p**tS«#t, Jnt, All rigJ 


its r«t«rv«d. 





Figure 23 



* Awaiting Validation 



New 



Order 



Courier Name 



Phone Address 



City Country 



^ed July I 
fog. 2P01i 



„ , . 123-236- 123 Anywhare -.,._„. r 
FedEx Solomon, Ben 36£3 Avenua Calgary Canada 



™ RS-1216 FedEx Solemn 

ffl^HPrt RS-1363 FedEx Sobmon,B3n J*" 3 * ifj"^ ^ Ca ^ a 



16. 2001 
3 Orders) 



Figure 24 



Order Number: RS-1216 
Seller: Ban Solomon 

Evening Phone: 123-236-3653 



123-123-1231 
Ben Solomon 
101 
1 

1-2 



Day Phone: 
Buyer: 
Section: 
Row: 
Seats: 

Ticket Quantity: 2 
Courier FedEx 

(403) 777-2177 
C Awaiting Validation 

<?N8W 



Status: 



Figure 25 
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EnW your •-mail address and password th*n pn« 
Login. 



e-m«*i» |dema@repeots9atcom 



Passwords j 1 1 " " u 



Figure 26 
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<pomp«nv Users 












Copyright © 2QQ1 R»j>»«Sm 


t. Inc. All rights rtf«rv«<l> 



Figure 27 
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Order Ord*rDat» SwMmr Buymr SMfion Row Numbsfof S«»t» 

RS-1216 Jul 18, 2001 &«n Solomon Btn Solomon 101 1 2 



Figure 28 
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RS-1216 
6*n Sotomor* 
Btn Solomon 
101 



Ito 2 
Tttk.t Qu*ntttyt 2 

| Awatfing Validation jj 



Figure 29 
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jilting Validation 



Invalid 



ComafW Adminirtr.tor* 



TlfritflTWtrtf gWt 

MrtRiwtrtf By Vnr 

Tlck«tR.Ou«rt« &v Clt.nt 



OnfarNuR*>«ri R3-12I6 

Srf fa tt Ban Solomon 

Buytrt Ban Solomon 

Sactioni 101 

Rowi 1 



lto 2 
Ttcfc.t Quantity r 2 

Awaiting Validation w \ 



Awaiting Validation 



Invalid 



"31 



^g]2jBlifiiiBiil« 



Figure 30 



ent lonfiguratic 



Enabk/ OU«bl« Ev«nt» 



ImblVgiHfrlt ?t<ff?Pf 



Company Administrator* 



Company Users 



Ticket R«qu«rt« Summ.n, 



Tkk«t Riautrt^ By Us«r 



Tick** R«qu«»f« By 911^; 



Order Details: 


Order Nunib*n 


RS-1216 


Salar: 


pan Solomon 




Bin Solomon 


Sactlont 


101 


Retti 


1 


Saatot 


Its 2 


Tkk«t Quantity: 2 


Status » 


Validated 


Common tt 





Figure 31 



